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1 Ieap m 3aaa4u U3yYeHHs] TUCHUILTHHBI

Llenp M3ydeHus: TUCUUIUIMHBI - (POPMHPOBAHNE TEOPETUYECKUX 3HAHUI M MPAKTUYECKUX
HaBBIKOB B 00JIaCTH yNPaBJICHUS KAYE€CTBOM MPOIYKIIMU U YCIIYT.

3a/1a4u TUCHUILUIAHBL:

-  YACHUTBH CYIIHOCTH IIOHATHA «KAa4YCCTBO» U 3BOJIIOLHWIO B3IJIAJ0B HAa HETO B YCIOBHAX
COBPEMEHHO PHIHOYHON SKOHOMUKH;

- M3Y4YUTb MIOKA3ATEIU U TTAPAMETPBI KAUueCTBa YCIIYT;

- W3YYHUTh METOJBI U CIIOCOOBI YIIPABJICHUS KAYeCTBOM B chepe HU3NUECKOM KyIbTYphI U
CIIopTa;

- 03HAKOMUTBCS CO CTATUCTHUYECKUMH METO/IaMH B CHCTEME KOHTPOJISI Ka4eCTBa,

- W3YYHUTh OTCUCCTBCHHBII U 3apYOCIKHBII OIBIT YIPABICHUS KAYECTBOM.

B TOM umcie BocuTaTenpHbIC 3a]a4K:

- (opMHpOBaHHE MUPOBO33PEHUS U CUCTEMbI 0a30BBIX LIEHHOCTEW JINYHOCTH;

- (opMHpOBaHHE OCHOB MPO(ECCHOHAIBHOW KYIBTYPhl OOYYaroLIErocs B YCIOBHUSIX
TpaHnchopmanuu 001acTH NPohecCHOHATEHON AEATEIIEHOCTH.

2 Mecto qucuuminHbl B cTpykrype OIIOII BO

Huctunnuaa K.M.06./1B.04.01 «Ynpasnenue kauecTBoM B chepe pusndeckoi KyIbTypbl
U CTIIOPTa» OTHOCHUTCS K BApUATUBHOM 4acTH y4eOHOTO TIaHa.

Juctumuimaa u3ydaetcst Ha 5 kypce, B 10 cemectpe.

Jnst u3ydeHus JUCHUIUIMHBI TpeOyeTcs: 3HAHUE COJCP)KAHMS MPEIIISCTBYIOIINX
JTUCIUILIMH 00pa30oBaTeNbHOM MPOrpaMMebl, T. K. ydeOHas JUCIHUIUIMHA «YTIpaBlIeHUE KauyeCTBOM
B cepe pu3myeckoil KyabTyphl M CIOPTa» HOCHUT SIPKO BBIPAKECHHBIM MEXIUCIUTUTHHAPHBINA
XapakTep.

Uzyuennro gucuumauael  K.M.06.J1B.04.01 «YmpaBnenue kauectBoM B  cepe
($U3UYECKON KYJIbTYPHI U CIIOPTa» MPEANISCTBYET OCBOCHUE AUCIUIUINH (MPAKTHK):

K.M.06.05 Ctparernueckuii MeHePKMEHT B cdepe pu3nieckoi KyJIbTyphl U CIIOPTa;

K.M.06.20 MeHeIPKMEHT CHOPTUBHBIX KOMaHI,

K.M.06.28 Ynpasnenue nepcoHanioM B chepe pusnueckon KyiabTyphl U CIIOPTA,;

K.M.06.33 Ynpasnenue npoexkramu B cepe Ppuznyeckoit KyabTyphl U CIIOPTA,

OcBoenue nucuumminabl K.M.06.J1B.04.01 «YnpaBnenue kauectBoM B chepe Ppuznueckoit
KyIbTYpPbl H CIOpTa» SIBISIETCA HEOOXOAMMON OCHOBOW i BBIMOJTHEHHS] BBITYCKHOU
KBAJTM(PHUKAIIMOHHOMN paboTBhI.

Obnactu  mpodeccHoHaNbHON  eATeNbHOCTH M cdepbl  npodeccHoHaIbHOM
NeSITETIbHOCTH, Ha KOTOpPHIE OpPHUEHTHPYET IWCIUILTNHA «YTIpaBlIeHHE KadyecTBOM B cdepe
(U3NUECKOl KYIBTYphI U CIIOPTa»:

— 01 ObpazoBanue u Hayka (B chepe TOMIKOJIbHOTO, HAUYaJIbHOTO OOIIEero, OCHOBHOTO
o01mrero, cpeaHero odiero oopasoBanusi, MpodeccuoHaIbHOTO 00y4YeHUs, MPOPECCUOHATBHOTO
o0pa3oBaHMsl, TOMOJIHUTEILHOTO 00pa30BaHus);

— 05 ®usznueckas KynbTypa U cnopT (B cdepe (U3NYECKOH KyIbTypbl U MacCOBOTO
criopta; B cdepe MOATOTOBKH CIOPTHBHOTO pe3epBa; B cdepe ympaBieHHs B 00JacTu
(bu3nUeCcKoil KyIbTypHI U CIIOPTA).

Tunbl 3amad u 3a7auyd  NPO(EeCCHOHAIBHOW JeATENbHOCTH, K KOTOPHIM TOTOBUTCS
00yyaroImuiicsi, onpeeIeHbl yueOHbIM IJIaHOM.

3. TpeboBanusi K pe3yJbTaTaM OCBOEHHUS] AUCLHMIIHHBI
[Tpouecc u3yueHus: AUCUUIIMHBI HAaNpaBiieH Ha (pOpMHUpPOBaHHE CIEAYIONINX KOMIETEHIIHIA:

KoMmnerennusa B coorBercrBun ®I'OC BO

HNuaukaropsl Oo0pa3oBaTte/ibHbIC Pe3YJIbTAThI

AOCTHKEHUS

KOMITeTeHIH
YK-2. Cnioco0eH onpenensiTe KPyr 3a1a4 B paMKax IMOCTABJICHHOH 1eJIM U BIOMPATh
ONTHMAJIbHbIE CIIOCO0OBI UX PelIeHNs, HCXOAS U3 1eHCTBYIOIIMX NPABOBLIX HOPM,
HMEIIINXCSl PecypcoB M OrpaHMYeHHI
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YK-2.1. Onpenensier 3HATD:

COBOKYITHOCTD - COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3a/1a4,
B3aMOCBS3aHHBIX 3a51a4,| 00eceYnBaroONINX JOCTIKEHNE [IOCTABIEHHON 1IEIH,
00€ECIIEYHBAIOIIMX JOCTHKEHUE| HCXO/IA U3 JIEHCTBYIOIUX IIPABOBBIX HOPM,;
[IOCTABJICHHOW LIEJIH, UCXOS U3|yMeTb:

ICHCTBYIOIIMX IIPABOBBIX HOPM.|- onpeieIsTh COBOKYITHOCTh B3aUMOCBA3aHHBIX 3a/1a4,
00eCTIeUnBAIOIINX JOCTHKEHNE TTOCTABIICHHOMN TIEJIH,
HCXOJ U3 AEUCTBYIOIIMX IIPABOBBIX HOPM;

BJIAJETh:

- HaBBIKAMH OIIPEJIEICHUS COBOKYITHOCTH
B3aMMOCBSI3aHHBIX 33/1a4, 00ECIIEYNBAIOITIX
JIOCTUKEHHE TIOCTABJICHHOW LIEJIH, UCXOS U3
JIEACTBYIOLIUX MTPABOBBIX HOPM.

YK-2.2. Onpenenser 3HaTh:

pecypcHoe obecrneueHue Uif|- HCTOYHUKH PECYPCHOT0 00SCIICUCHHUS IS TOCTHIKCHHUSI
ITOCTHKEHUS IIOCTaBJIECHHOM| IOCTABICHHOM I1EJIH;

LIEJIN. YMETh:

- OIIPENIETATh pecypcHOe oOecreueHue sl TOCTHKEHUS
MOCTABJICHHOM I1CIIH

BJIAJETh:

- HaBBIKAMH ONPEJICIICHUS PECYPCHOTO 00eCIIeUeHHUSI
JUISL JOCTUKEHHUSI IIOCTaBJIECHHOU LIEJIN.

'YK-2.3. OnienuBaeT BepOSTHBIC|3HATh:

PUCKM W OrPaHMYEHHUS  B|- BEPOSTHBIC PUCKH U OTPAHUYCHUS B PEIICHUH

[PEILIEHNU IOCTABJICHHBIX 3a/1a4. | [I0CTABJIEHHBIX 33/ay;

YMETh:

- OIICHUBATh BEPOSITHBIC PUCKH U OTPAaHUYCHHS B PELICHUN
MOCTaBJICHHBIX 3a/1a4;

BIIAJIETh:

- HaBbIKAMH OLICHUBAHUS BEPOSITHBIX PUCKOB U OTPAaHUYEHUH B
peleHNH TOCTaBIEHHBIX 3a/1ad.

YK-2.4. Onpenensier 3HATh:

O’KHJaeMBbIe pe3yabTaThl| - 0)KUJaeMble Pe3yJIbTaThl peIlICHHsI TOCTABICHHBIX 33/a4,
peIIeHNUs] TOCTABJIEHHBIX 3a/1a4. | YMETh:

- OTIPEETATh OKUJAEMbIE PE3YNbTAThl PEIICHUS IOCTABIEHHBIX
3ajay;

BIIAJIETh:

- HaBBIKAMH OTIPENICIICHUS OKHMIAEMBIX PE3yJIbTATOB PEIICHUS
MOCTaBJICHHBIX 3a/1a4.

IIK-11. Crioco0eH UCno/b30BaTh TEOPETHYECKHUE M NPAKTHYECKUE 3HAHUS /11l IOCTAHOBKH
U pelIeHus HCCJIeJ0BaTeJbCKUX 32124 B IIPeAMeTHOM 00J1acTH (B COOTBETCTBHMH €
npoguaeM 1 ypoBHeM 00ydeHHsI) U B 00J1aCTH 00Pa30BaAHHUSA.

negarornyeCckaf 1€eATeJibHOCTb
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T[IK-11.1. Hcnonb3yet|3HaTh:

TEOPETHIECKUE |- HCCIeI0BATEbCKUE 33Ja91 B IPEIMETHOM 00JIaCTH B
[PAKTUYCCKUEC  3HAHUS  JUUISA| COOTBETCTBUU C MPOUIEM U YPOBHEM OOyUCHHS U B
[IOCTAaHOBKU 51 penieHus| obmactu 00pa3oBaHUS,

MCCIIEIOBATENLCKUX 337184 B|yMeTh:

[IPEAMETHOM obnactu B|- HCIIOJIL30BATh TEOPETUUECKUE U IIPAKTUIECKUE
COOTBETCTBHH C MNPOQHUICM H|3uaHus JIs IOCTAHOBKH H PEIICHHS

ypOBHEM ~ OOyueHHs W B HCCIIEA0BATENIbCKUX 3a/1a4 B MPEMETHOM 001acTH B
obsacTn 00pa3oBaHus. COOTBETCTBHUH C MPOdUIIEM U yPOBHEM O0yUEHHUS U B
obyactu oOpazoBaHuS,

BJIA/IETh:

- HAaBBIKAMH HCIIOJIb30BAHUS TEOPETUICCKUX U
MPAKTUYECKUX 3HAHUU I TOCTAHOBKH U PEIICHUS
HCCIIEIOBATENbCKUX 3a/1au B IPEIMETHON 00JIacTH B
COOTBETCTBHH C MPOo(duiieM 1 ypoBHEM OOyUeHUs U B
obnactu oOpazoBaHMS.

[1K-11.2.  IIpoexkTtupyeT  u|3HATH:

periaer HCCIEN0BaTENbCKHE| - UCCIIEI0OBATENIbCKIE 3a/1a4 B IPEMETHOM 001acTH B
3aJjayd B IPEAMETHOH 0O0JIACTH|COOTBETCTBUH C MPOQPHIEM U YPOBHEM O0YUEHHUS U B 00JIaCTH
B COOTBCTCTBHUH C HpO(bI/IJIeM u 06pa3()BaH1/151;

YPOBHEM  OOy4e€HUs U B|yMmeTs:

oOnacTn 06pazoBanus. - IPOEKTUPOBATH U PELIATh UCCIEIOBATEIILCKUE
3a/la4¥ B MPEAMETHOI 00JIaCTH B COOTBETCTBUH C
npodunem u ypoBHeM o0ydeHUs U B 001acTH
o0Opa3oBaHus;

BJIA/IETh:

- CIOCOOHOCTHIO IPOEKTUPOBATH U PelIaTh
HCCIIeIOBATEeNbCKUE 33/1a4M B IPEAMETHOM 00J1acTu B
COOTBETCTBHH C MPOoduiieM U ypoBHEM 00yUeHUs U B
obnactu oOpa3oBaHMs.

4. O0bemM AUCUMILUIMHBI M BHbI Y4eOHOI paGoThl

Bcero vacos [IlecToiicemectp

Bun yae6Ho# paboThl

KonrakThasi paGora (Bcero) 48 48
Jlexuun 24 24
IIpakTnueckue 24 24
CamocrosiTeibHas padoTa (Bcero) 24 24
Buabl NpoMesKyTOYHOM aTTecTaluu

3auer + +
OO0masi Tpy10eMKOCThH 4aChl 72 72
OO0masi Tpy10eMKOCTh 3a4eTHbIE e JMHULbI 2 2

5 Coaepkanue TUCHUILIAHBI
5.1 Conep:xanue pa3ieioB IUCUUILINHBI

Pa3nes 1. [lonsiTue u cymHocTh kKayecTBa. Opranu3anus ynpasJieHUs] KAUeCTBOM:

OcHoBHble TOHATHA KauecTBa. OCOOEHHOCTHM KayecTBa TOBApOB M YyCiayr. Meroasl
yIpaBJIEHUS Ka4€CTBOM. DKOHOMUYECKUE METO/IbI YIIPABIIEHUSI KAYECTBOM.

Paznen 2. Meroguka oueHkM KadecTBa mNpoAyKuuM. CTaTHCTHYeCKHE MeTObl
yIpaBJieHHs] KAa4eCTBOM:
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TexHonornueckue MeETOAbl W HMHCTPYMEHTHl  YIPAaBIEHUS KadecTBOM. Meroasl
TBOPYECKOTO IMOMCKa pemeHuid. KadecTBO MpomyKIMH, YCIyr U OOCTY>KHUBaHHS KaK OOBEKTHI
YIPABJICHUS, IOKA3aTeNN UX KadecTBa. IHCTpYMEHTHI ITOBBIIIEHHS KaY€CTBA IPOIYKIIUH, YCIIYT.

Pasznen 3. CtangapTuzanus B ynpaBJeHUH KA4eCTBOM:

3apoxaeHue yrpasieHus kadecTBoM B Poccun. CymIHOCTH CTaHAapTH3AIMU, €€ OOBEKT.
MexnyHapoaHble CTaHIapThl KauecTBa, TOCYIapCTBEHHbIE, PETUOHAJIBHBIE, CTAHAAPTHI KauecTBa
OpraHH3aIiu.

5.2 Conepxanue 1ucuMIUIAHbL: Jleknun (24 4.)

Pa3znesn 1. Ilonsitue u cymHocTh KavecTBa. Opranmsanusi ynpasJleHUsI Ka4eCTBOM:
(8 u.).

Tema 1. OcHoBHBIE TOHATHS KauecTBa (2 4.)

OcobeHHocTr KadecTBa TOBapoB U yciyr. KagecTBo kak (hakTop KOMMEpPYECKOro ycrexa
OPENIpUsATHsT B PbIHOYHONW SKOHOMHUKe. KoHILenTyaabHblE OCHOBBI YIIPaBJIECHHUS KaueCTBOM
(kauecTBa caMOMl KOHCTPYKLIMH, Ka4e€CTBO MCIIOJHEHMsI, KayecTBa COOTBETCTBUsA). [IpuHIUIBI
yrnpaBieHus: kadectBoM. Kouuenmus BceoOmiero ympasieHus kaudectBoMm (Y. [yxept, O.
JemuHr).

CuCTeMHBIM TOAXO0J K YIPABJICHHIO KadecTBOM. [IpolieccHBIN MOIXO0J K YIPaBICHUIO
KayecTBOM. TEepMHHOJIOrUSl yNpaBieHUs KauecTBOM. [Ipeamer M MeTOoAbpl M3ydeHHs] KayecTBa
MPOAYKIMH/YCIYT HA COBPEMEHHOM dSTale pa3BUTHS SKOHOMHUKHU. B3aumocBs3b 3pPpexTuBHOCTU U
KauecTBa mnpoxaykuuu/yciyr. Ilokazatenu kadectBa. Jrtambl (QOpMUPOBaHUS U OOECIICUCHHS
KauyecTBa MPOAYKIUN/YCIIYT.

Tema 2. OcobeHHOCTH KauecTBa TOBApoOB M ycayr (2 4.)

IlepBble ynmoMuHaHus O cTaHxaprax kadectBa BO BpemeHa llerpa I m MBana I'posnoro.
[TepBble rocyaapcTBeHHbIE CTaHIAapThl. BHepeHue cucteM kadecTBa Ha npeanpusatusx. Cucrema
0e31eeKTHOro U3roTOBIeHUS poayKinu. Crucrema 6e3eeKTHOTO TpyIa.

Cucrema KAHAPCIIN (xauecTBO, HaAEXKHOCTb, pecypc C IepBbIX u3aenuii). Cucrema
HOPM (Hayunoli opranuzainuu TpyJda MO yBEJIWYEHHIO MoTopecypca). Cucrema yrnpaBieHHUS
Ka4eCTBOM TMPOAYKIMH. MHUpPOBOH OIBIT MO yIpaBieHHI0 KadecTBoM. Cucrtema BceoOlIero
ynpasieHus: kagectsom Y. lllyxepra u 3. Jlemunra. Luxn PDCA. YnpaBieHne kadecTBOM B
Snonun Konuennus ynpasnenus kadectsoM /[1. Jxypana.

Teopust komriuiekcHoro ympasieHus kadecTtBoM Kaopy HcukaBbl. OmnbIT yrpaBieHHs
kauectBoM B CIIIA. Kpyxkku kauecTBa. YIpaBlIeHME KadyeCTBOM B EBPOIEHCKHX CTpaHax.
Konuenmus ZD (non nedexron) ®@. KpocOu. Teopusi KOMIUIEKCHOTO YNpPaBIEHUS KayecTBOM A.
Oeiirenbayma. EBponeiickuii o ynpaBiaeHHs Ka4UeCTBOM.

Tema 3. MeTobl yripaBieHHs KauecTBOM (2 4.)

OcCHOBHBIE METOJBI yINpaBJIEHUS KadecTBOM M MX Kiaccupukanus. CymHOCTh |
COJIEp’KaHNEOPraHN3aLMOHHO-PACIIOPAIUTENBHBIX METOIOB YIIPABJICHUS KAUECTBOM.

CpenctBa u  (GopMBl pealM3allid  OPTraHU3ALMOHHO-PACHOPSAUTENBHBIX  METOJIOB.
[IpyMeHeHre opraHu3alMOHHO-PACIOPSAUTEIbHBIX METOOB.

Tema 4. DKOHOMUYECKHE METO/IbI YIIPABICHHUS KauecTBOM (2 4.)

CopepxaHue U MPUMEHEHHE YdKOHOMUYECKUX METO/IOB yIpaBieHUs kauecTBOM. OCHOBHBIE
BUJBIPKOHOMHYECKHUX CTUMYJIOB.

O YHKIIMOHATEHO-CTOMMOCTHOH aHain3. CYIIHOCTh U HEOOX0AMMOCTh poBeaenus SWOT-
aHaJIu3.

Paspgen 2. Meroauka ouneHKH KadecTBa npoaykuuu. CraTucTtudecKkue MeTObI
ynpasJjeHusi kauecTBoM (8 4.)

Tema 5. TexHomorumyeckue METOABI W WHCTPYMEHTHI YIPaBICHHS KauyecTBOM. (2 d.)
Knaccugukanuss TEXHOIOTMYECKMX METOJIOB YIpaBlIeHUs KauyecTBOM. HOBBIE HMHCTPYMEHTHI
TEXHOJIOTHYECKUX METOJIOB YIIPABJICHUS KaYE€CTBOM.

QFD-meTon xak WHCTPYMEHT TEXHOJIOTWYecKHX MeTonoB. FMEA- ananu3 >xu3HEeHHOTO
LIMKJIA B CHCTEME UHCTPYMEHTOB TEXHOJOTHYECKMX METOJIOB YIIPABJICHUS Kau€CTBOM.

Tema 6. MeTo/1pI TBOPUECKOTO MOUCKA perieHuid. (2 4.)
MoarotosneHo B cucteme 1C:YHusepcutet (000002252)



PasButre TeopuM M INPAKTUKUA IPUMEHEHUS METOJOB TBOPYECKOI'O IOMCKA PELICHUMN.
MerTozb! HalIpaBIEHHOTO ITOMCKA PELICHUM B IIPOLECCE YIIPABICHUS KAYECTBOM.

Metoapl cUCTEMATU3UPOBAHHOTO MOMCKA PEUICHUH B MPOLIECCE YMPABICHHUS KA4eCTBOM.
MeTo1bl ICUXOJOTHYECKON aKTUBU3aLMU TBOPYECTBA.

Tema 7. KauecTBO NpOAYKIHMH, YCIYT W OOCTYXHBaHHS KaK OOBEKTHI YIPABIICHUS,
MOKa3aTe)IM UX KadecTna. (2 4.)

[IpumeneHue cpeicTB U METO/IOB YIPABJICHHUS KAYECTBOM HA dTanax >KU3HEHHOTO IMKJIA
npoaykuuu. Coaep:kaHue U IPUMEHEHUE CTATUCTUYECKHUX METOJIOB OIIEHKH KauyecTBa.

Tema 8. IHCTpyMEHTBI MOBBIIICHUS KA4eCTBA MPOAYKIINH, YCIayrd (2 4.)

[IpumeHneHne MeTOJOB YHpaBJIEHHUS KadeCTBOM B Ipolecce peanu3auuu (QyHKOud u
[PUHLUIIOB YIIPABIECHUS Ka4€CTBOM.

Paznen 3. CrangapTu3anusi B ynpaBjieHUd KadyecTBoM (8 4.)

Tema 9. 3apoxnenue ynpasneHust kauecTBoM B Poccun. CymHOCTh CTaHAApTU3AIMH, €€
00BeKT. (2 u.)

Kpatkast wucropusi pa3BuUTHA cTaHaaptuzauuu. lLlenms W 3agaum  cTaHIapTU3ALUH.
HOpMaTI/IBHBIe AOKYMCHTHI I1I0 CTaHAApTU3alUU. CTaHI[apTBI, HUX BHJBI. Texauueckne YCJIIOBUA.
Poin CTaHJapTHu3aluunu B CHUCTEMC YIIpaBJICHUA KadycCTBOM. MGTOIH/I‘-IGCKI/IG OCHOBBI
CTaHJApTH3alMM. YTOpsJIoueHHEe OOBEKTOB CTaHAAPTU3ALMU: CHCTEMaTU3alus, CeJIeKIHs,
cUMIUTM(UKAIMS, TUIU3anus, onTuMu3anus. [lapameTpuueckas craHgapTu3anus. YHUPHUKAIS
npoaykuuu. Arperatupoanue. KoMmiuiekcHas crangaptuzanus. Onepeskaromias CTaHapTU3alus.

OOwast XapakTepuCcTUKa CUCTeM cTaHaapTu3auuu. OpraHbl M CIy>KObl CTaHIapTU3ALUU
Poccuiickoit ~ ®enepanun.  OOmas  XxapakTepucTHKa  CTaHJApPTOB  Pa3sHbBIX  yPOBHEM:
MEXXTOCYJJapCTBEHHbIE, TOCYJapCTBEHHbIE, OTpPACIEBbIE CTAHAAPTHI, CTAHJAAPTHl HAYYHO-
TEXHUUYECKUX U UHKEHEPHBIX OOILIECTB, CTAaHAAPTHI NPEIIPUITUH.

Tema 10. 3apoxnenue ynpasieHus: kauecTBoM B Poccun. CymiHOCTh CTaHJapTH3alMU, €€
00BeKT. (2 4.)

OO01as XxapakTepuCTUKa CTaHAapTOB PAa3HBIX BHUJIOB: OCHOBOIIOJIAraroIIye, Ha MPOYKIHIO
U YCIJIyTH, Ha IPOLIECChl, HA METO/Ibl UCTIBITAHUH.

Tema 11. MexnyHapoaHble CTaHAAPTHl KadyecTBa, TOCYJApCTBEHHBbIE, PETHOHAJIbHBIE,
CTaHJapThl KauecTBa opraHu3anuu (2 4.)

HcTopus cranosienus cranaapros. Cepus craHgapToB MexIyHapOIHON OpraHu3alyy 1o
crangaptuzauu 1CO-9000.

MexayHaposiHas cTaHAapTH3alMA. 3aaud MEXAyHApOJIHOTO COTPYAHUYECTBA B O0JIACTH
CTaHAapTH3auuu. MexXIyHapoJHble OpraHu3aluy [0  CTaHJapTU3alluh. PernonaibHble
OpraHM3alMu I0 cTaHjgaptu3auuu. EBponeiickas opranmsanus no kadectBy (EOK). Konekc
cranaaptoB BTO.

Tema 12. MexayHapoaHble CTaHAApPTHl KayecTBa, TI'OCYJapCTBEHHbBIE, pPErMOHAJbHBIE,
CTaH/JapThl KayecTBa opraHuzauuu (2 4.)

[Toka3zarenu kaduectBa. KOHTpOb (hakTOpOB, BAMSIONUX HAa KAU€CTBO MPOAYKIUH (YCIIYT).
CrangapThl 1O TMPOBEPKE CHUCTEM KadyecTBa, OCHOBOINOJArarolue CTaHAapThl, CTAaHAAPTHI IO
Kareropusam npoaykuui. CtanaapT KadecTBa yciyT B chepe pu3ndeckoi KylbTyphl U CIIOpTa.

5.3 Conep:xkanne nucuunjauabl: [IpakTuyeckue (24 4.)

Pa3znen 1. Ilonsitue M cymHocTh KadecTBa. OpraHusanusi ynpabJjieHHsl KauyecTBOM
8 u.)

Tema 1. OcHOBHBIC OHATHS KavyecTBa (2 4.)

1. OcHOBHBbIE TOHATHUS KAYECTBA.

2 KauecTBo Kak (hakTOp KOMMEPUYECKOTO ycIexa MpeapusTHs B PpIHOYHON SKOHOMHUKE.

3. KoHmenTyanbHbIE OCHOBBI YIpaBIIEHHUS KayeCTBOM (KayecTBa CcaMOW KOHCTPYKIIHH,
Ka4eCcTBO HCIIOJIHEHUS], KAUYeCTBAa COOTBETCTBUS).

4. [lpuHIMIBI yIpaBIEHUS KAYECTBOM.

5. B3auMocBs3b NOHATUH «yTIpaBiIeHHE KAYECTBOM» U «KAa4E€CTBO yIPABICHUS.

Tema 2. OcobeHHOCTH KauecTBa TOBApOB U yciuyr (2 4.)
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1. Konnenuus Bceobmero ynpasinenuskadectsoM (Y. Hlyxept, O. JlemuHr).
2. CUCTEeMHBIN MOJIX0/] K YIIPABJICHUIO KaYeCTBOM.

3. IlporueccHbIif MOAXO/ K YIPABICHUIO KAUECTBOM.

4. TepMHUHOJIOTHSI YIIPABJIEHUS KAUYECTBOM.

5. Ilpeamer ¥ MeTONbI M3YYEHUS KAauecTBa MPOIYKIUU HAa COBPEMEHHOM 3Talle pa3BUTHUS
SKOHOMUKH.
6. B3aumocBs13b 3 (HEKTUBHOCTH U Ka4eCTBa MPOLYKIIUH/YCIIYT.

7. Tlokazarenu kadecTBa. Otambl (QOpMUPOBaHUS U  OOECHeueHUs KauecTBa
POJYKIIMH/YCIIYT.

8. 3HaueHWe aKTHBHU3ALMU TBOPYECKOW MAESITEILHOCTH 4YeNOBEKa B MpOIecce CO3AaHUS
MIPOTYKIIUH/YCITYT.

9. IlpumeHeHHe METOJOB TBOPYECKOTO IIOMCKA pEIIEHUH B TMPOIECCe pealn3aluu
(GYHKIMI HIIPUHITUTIOB YIIPABIICHUS KAYECTBOM.

10. Bkiag oTedecTBEHHBIX U 3apyO€KHBIX YUEHBIX B ITOHMMaHUE IMpOIEcca TBOPUYECKOIrO
MBIIIICHHUS.

11. Drambl popMupoBaHUS U 00ECIICUCHHSI KQueCTBA MPOTYKIIUN/YCITYT.

Tema 3. Meto/p! ynpaBiieHus Ka4ecTBOM (2 4.)

1. OrtHoieHue COBpPECMCHHOI'O PYKOBOJUTCIIA B obnactu YIIpaBJICHHUA Ka4Y€CTBOM K
H606XOI[I/IMOCTI/I INPUMCHCHHA OPTraHU3aAlUMOHHO-PACIIOPAANTCIBHBIX MCTOJO0B H BBI60py (1)OpM
pcaim3anuu JaHHbIX ME€TOJ0B Ha NPCAIIPUATHIH.

2. Copnepkanue ¥ 0COOCHHOCTH (DOPMHPOBAHHUS TMOJMTHKH MPEANPUATHS/OPraHU3allid B
o0JracTi KayecTna.

Tema 4. DKOHOMUYECKHE METO/IbI YIIPABICHUS KauecTBOM (2 4.)

1. CrpaBesTuBOCTh yTBEpKIIeHUsT «OoJiee BBICOKas 3apaboTHas 1uiata — 0oJiee BBICOKOE
Ka4eCTBO MPOYKIIMI» B HACTOSIIICE BPEMSI.

2. PazputHe (QyHKIIMOHAILHO-CTOMMOCTHOTO aHAIN3a B TAIICH CTPaHEe U 32 PyOeKOM.

3. ®opmynupoBaHUE IEJCH OpraHW3alMyd B 00JACTH KadecTBa HAa OCHOBE IMPOBEICHUS
SWOT- ananuza.

4. CopepxaHWe W TPUMEHEHHE HKOHOMHUYECKHX METOJOB YIPABICHUS KadueCTBOM.
OcHoBHBIE BUBl IKOHOMUYECKUX CTUMYIIOB.

5. @OYHKIMOHAIBHO-CTOMMOCTHOM aHain3. CyIIHOCTh M HEOOXOJUMOCTh IPOBEACHUS
SWOT-ananu3za

Paznen 2. Meroauka ouneHkM kavecTBa mnpoaykuuu. CraTucTHyecKHe MeTOAbI
ynpasiieHus KauecTBoM (8 u.)
Tema 5. TexHonOrHMYECKHE METOABI 1 HHCTPYMEHTHI YIIPaBICHUs KadecTBOM. (2 4.).

1. Ucnonp3oBanue QFD-MeToma Ha OTEYECTBEHHBIX MTPEAPHUATHSIX.

2. OteyecTBeHHBIN 1 3apyOekHbIN onbIT poBereHns FMEA -ananusa.

Tema 6. MeTo/ 16 TBOPYECKOTO MOUCKA pelIeHu. (2 4.)

1. Pa3BuTHe T€OpUU U MPAKTHKH MPUMEHEHHUS METOJIOB TBOPYECKOTO TIOMCKA PEIICHUH.

2. MeTobI HAMPABJICHHOTO MTOMCKA PEIICHUH B TIPOIIECCE YIIPABICHUS KAYeCTBOM.

3. MeToap! CUCTEMATU3UPOBAHHOTO ITOMCKA PELIEHHUH B ITPOLIECCE YIIPABICHUS Kau€CTBOM.
4. MeTo bl ICUXOJIOTUYECKON aKTUBU3ALMHA TBOPYECTBA

Tema 7. KauecTBO mnpoaykuuu, yciyr W OOCITYXMBaHHS KaK OOBEKTHI YIpaBIICHUS,

MOKa3aTeNM UX KadecTna. (2 4.)
1. TlpuMeHeHue CpeACTB MU METOJOB YIPABJICHUS KAueCTBOM Ha dTamax >XU3HEHHOTO

HKJIA TPOAYKIUH.
2. ConepxaHue U MPUMEHEHUE CTATUCTHYECKAX METO/I0B OIICHKH KauecTRa.

3. B3anmocBs13b 3(h(heKTHBHOCTH M KayecTBa MPOTYKIIHH.

4. TToka3aTeau KayecTna.

5. Dtanbl GOpMUPOBAHUS B 0OCCTICUCHHS KaYeCTBA TTPOTYKITUH.
Tema 8. IHCTpyMEHTBI TTOBBIIIIEHUS KaUueCTBa MPOAYKIHH, YCayrH (2 d.)
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1. [IpumeHeHre METOIOB YIPABICHHS KaueCTBOM B IPOLECCE pealn3auuu (QYHKIUNA U
IPUHLIUIIOB YIIPaBJICHUS KAUECTBOM.

Paznen 3. CrangapTu3anusi B ynpaBJjieHUU KadyecTBoM (8 4.)

Tema 9. 3apoxieHue ynpasieHus kauecTBoM B Poccun. CyIiHOCTb CTaHapTH3ALMH, €€
00BbekT (2 4.)

1. 3apoxxaenue ynpapieHus: kKauectBoM B Poccuu.
2. [lepBble ymoMHHaHUA O CTaHIapTax kauecTBa Bo BpeMeHa llerpa | u MBana I'po3Horo.
ITepBble rocy1apCTBEHHBIE CTaHAAPTHL.
3. BHenpeHnue cucteM KauecTBa Ha MPEIIPUATHSX.
4. Cucrema 6e31e(peKTHOrO U3rOTOBICHUS PO TYKIIHH.
5. Cucrema Oe3nedexktHoro Tpyma. Cucrema KAHAPCIIU (kadecTBO, HaJEKHOCTb,
peCypC CIEpPBbIX U3JIEIHIA).
6. Cucrema HOPM (HayuyHoi#l opraHuzanmumu TpyAa IO YBEIUYCHHIO MOTOpPECypca).
Cucrema yrnpaBieHHs] KaU€CTBOM MPOAYKLIHH.
Tema 10. 3apoxxnenue ynpasienus: kauectBoM B Poccun. CyIiHOCTh CTaHJapTU3AIMH, €€
00BexT (2 4.)
. MUpOBO# OIIBIT ITO YIIPABJIEHUIO KAYECTBOM.
. Cucrema Bceobiero ynpasneHust kadectsoM Y. lllyxepra u J. Jlemunra.
. YIpaBiieHuEe KaueCTBOM B S1IOHUH.
. Konuenuus ynpasnenus kauectsoM /1. Ixypana.
. Teopust KOMIUIEKCHOTO yripaBiieHus kauecTBoM Kaopy Vcukassl.
. Onpit ynpaBnenusikauectBoM B CIIIA. Kpyxku kauectsa.
. YrpaBjieHue KayeCTBOM B €BPONEHCKUX CTpPaHAX.
. Konnermus ZD (Hons nedexroB) @.Kpocodu.
. Teopust KOMILIEKCHOTO yripaBieHus kauecTBoM A. Deiirenbayma.
10. EBpomneiickuii hoHA yrpaBiIeHHs] KAUECTBOM.

O© 00N O WDN P

Tema 11. MexnyHapoaHble CTaHAAPThl KadyecTBa, TOCYJApCTBEHHBIE, PETHOHAJIbHBIE,
CTaH/apThl KayecTBa opraHuzauuu (2 4.)

1. Wctopus cTaHOBIEHUS CTaHIAPTOB.

Cepus crannaptoB MexayHapoaHo# opranusanuu o crangaptusanuu MCO-9000.
MexnayHapoaHasi cTaHAApTA3ALUS.

3amaun MeXIyHApOAHOTO COTPYIHUYECTBA B 00JIACTH CTaH apTHU3AIUH.
MexayHapoHble OpraHU3alUy N0 CTAHIAPTU3ALIMH.

PerunonanpHbie OpraHu3alyy 1Mo CTaH apTH3AINH.

EBponeiickas opranusaius rno kadecty (EOK).

Konekc crannapros BTO.

Tema 12. MexayHapoaHble CTaHAAPTHl Ka4yecTBa, TOCYJAPCTBEHHBIC, pPErHOHAIBHBIE,
CTaHJapThl KayecTBa opraHu3anuu (2 4.)

1. Tloka3zarenu KayecTBa.

Nk wWN

2. KoHTponb GakTopoB, BIUSIOMNX HA KAYECTBO MPOTYKITHH (YCIIYT).

3. CranmapTel 1O TIpOBEpKE CHCTEM KadecTBa, OCHOBOIOJATAIOIINE CTaHIAapTHI,
CTaH/apThl IO KATETOPUSAM MPOAYKLIHH.

4. CrangapTt KadyecTBa ycayr B cpepe GU3nIecKoit KyJIbTYphI U CIIOPTA.

6. IlepeyeHb y4eOHO-METOAHYECKOr0 O0ecmedeHHs JJisi CAMOCTOSITEIbHON PadoThI
00y4arouUXcs Mo JUCHHUILIHHE (MOIYJII0)

6.1 Borpoce! 1 3a1aHus AJI51 CAMOCTOATE/IbHOM PadoThI
HecsaTsiii cemectp (24 4.)

Paznen 1. IlonsaiTHe M cylmHOCTh KavecTBa. OpraHu3anusi ynpasJjieHHs] KauecTBOM
(8 u.)

Bun CPC: *[loaroroBka mucbMeHHBIX paboT (3cce, pedepatos, JOKIAT0B)

1. AxTyanpHOCTH POOJIEMbI KauecTBa.
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2. TOCT MCO 9000-2001. Mogens MeHeKMEHTa Ka4ecTBa, OCHOBAHHOM HA MPOILIECCHOM
MOJIXO/JIE.

3. DKOHOMHYECKOE, COIIMAIbHOE M HAYYHO-TEXHHUUECKOE 3HAUYCHUE MOBBIIICHUS KauyecTBa
YCIIyT UTOBapOB.

4. TOCT 1CO 9000-2001. ITuxn PDCA.

5. Tpuama HampaBiIeHHS JAEATEIBHOCTH, CHOCOOCTBYIOUIMX pEIICHUIO 3a1ad  I10
YIPaBICHUIO KAYECTBOM.

6. TOCT MCO 9000-2001. [TpuHIMITEI MEHEKMEHTA Ka4eCcTBa

7. IHCTpyMEHTHI IIJIAHUPOBAHUS U YIIPABJICHUS: aHATN3 MATPUYHBIX JIAHHBIX.

8. O6mmepoccuiickuii Kinaccu(uKaTop BUA0B SKOHOMUYECKON AesITeNbHOCTH, IPOAYKIIMH U
yeayr(OKIT)

9. lHCTpYyMEHTHI INIAHUPOBAHUS M YIIPABIICHUS: MATPUIHAS JHarpaMma

10. MlHCTpYMEHTHI IJIAHUPOBAHUS M YIIPABJICHUS: IarpaMMa IpoIecca OCYIIECTBICHUS
nporpammsl (PDCA).

11. ucTpyMEHTHI IIIAaHUPOBAHUS U YIIPABJICHUS: APEBOBUIHAS TUarpaMma.

12. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTb.

13. Iosicaute Brian @.Y. Teilnopa B pa3BuTHE HAYKU YIPABICHUS U €0 MPEACTABICHUE O

KayeCTBE MPOYKIUH.

14. Oxapaktepu3yiiTe 3B€3/1bl KAUECTBA U UX COJIEPIKaHUE.

Paznen 2. Meroauka omeHKH KadecTBa mnpoaykuuu. Cratucrnyeckue MeTOAbI
ynpaBJjeHus kKauecTBoM (8 4.)

Bug CPC: *IloaroroBka nuchbMeHHBIX padboT (3cce, pedepaToB, TOKIAIO0B)

1. OcHoBHbIE TIOHATHA B OOJIACTH YIpPaBJICHUS KAyeCTBOM: KayeCTBO, CHUCTEMa
MEHE/PKMEHTa KauyecTBa, MEHEKMEHT KayecTBa, IUIAHUPOBAaHUWE KauyecTBa, YIpaBJICHUE
Ka4eCTBOM, 00ECIICYCHHEKAUEeCTBA.

2. TOCT UCO 9004-2001. HazHaueHue U UCIIOJIb30BAHUE.
3. TOCT H1CO 9001-2001. Ha3HayeHue ¥ UCIIOIL30BAHUE.

4. CeMe#CTBO CTaHAapPTOB Ha cucTeMbl MeHeKkMeHTa kauectBa ( 1SO 9000:2000): cocras
Ha3HA4YCHHUC.

5. DkoHOMUYecKas 3PPEKTUBHOCTD YIPABIECHUS KAU€CTBOM.

6. Ha3oBuTe METO/BI CTATUCTHUECKOT'0 KOHTPOJIS KauecTBa Yonrepa DHjpro Llyxapra.

7. HazoBuTE METO/IbI CTUMYJIMPOBAHUS KaYECTBA.

8. HazoBuTe Mozienu yrpaBiieHUs] KAa4eCTBOM.

9. OnmmmTe HENpEpHIBHOE YITydIIeHUe Kak mpuHIUI TQM.

10. [ToarotoBbTe pedepar u Mpe3eHTAINIO HA OJHY U3 MPEICTABICHHBIX TeM "YIpaBieHHE
KayeCTBOM yCJIYT B 00acTu pu3nyeckon KyJIbTyphl U criopta', "MyHKIUN yIIpaBiIeHUs! Ka4eCTBOM
ycayr B cdepe (u3nUecKoi KyabTyphl U criopTta'.

Paznen 3. CrangapTuzanusi B ynpapjieHUH KauyecTBoM (8 4.)

Bug CPC: *[ToaroroBka nucbMeHHBIX paboT (3cce, pedepaTos, T0KIAI0B)

WMHCTpyMEHTHI IJIAaHUPOBAHUS U YIIPABICHUS: AUarpaMMma cBsa3e (B3auMOocCBsi3eil).
KauecTBo ycnyr kak 00bEKT yrnpaBiaeHUs.

WHCTpyMEHTHI IJIAaHUPOBAHUS U YIIPABIIEHUS: AMarpaMMa CBA3aHHOCTH (CPOJCTBA).
MeTo1 CaMOKOHTPOJISL.

Cranaapt kayecTBa yciyr B chepe GU3n4ecKoil KyIbTyphl U CIIOpTa.

o aswnhN ke

OxapakTepu3yiTe OpUEHTALIMIO HA MOTpeOUTeNel U X YIOBJIETBOPEHHOCTh B CUCTEME
MEHEC/I’KMEHTA KadyeCTBa
7. TeMaTHka KypcoOBBbIX padoT (IPOEKTOB)

KypcoBbie paboThl (IPOEKTHI) MO AUCHUILITNHE HE MPETyCMOTPEHBI.
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8 OueHoYHbIe CPeACTBA 1JIsl IPOMEKYTOUYHOIM aTTeCTAIUN
8.1 KomneTreHuuu 1 3Tanbl (GOPMUPOBAHUS

No  [OueHouHble cpeacTBa Komnerenmum, 3Tamnsl ux
n/m dbopMHupOBaHUS

1 [IpeaMeTHO-METOAMYECKUN MOYITh VYK-2, [1K-11.

2 Y4eOHo-HCcCIe10BaTEIbCKUI MOTYITh IK-11.

3 IIpeaMEeTHO-TEXHOJIOrMYECKUI MOYJIb YK-2, IIK-11.

4 ConnanbHO-TYMaHUTAPHBIN MOTYJIb YK-2.

8.2 Iloka3aTeyu u KPUTEPHUHA OLICHUBAHUA ROMHeTeHHHﬁ,

IIKAJIbI OHCHUBAHUSA

KOMIICTCHI UM

[lkana, KpUTEPHH OLICHUBAHMS U YPOBEHb CPOPMUPOBAHHOCTH

2 (HE 3a4TEHO) HUXKE
MTOPOTOBOTO

3 (3a4TeHO0) MOPOTOBBII

4 (3auTeHo) 6a30BBII

5 (3a4TeHo)
OBBIIIEHHBII

YK-2. CiocobeH onpeaensTh Kpyr 3a/1a4 B paMKaX MOCTaBICHHOW 1IEJIU U BBIOUPATh
ONTUMAIBHBIEC CIIOCOOBI UX PEUICHUS, UCXOIS U3 JEHCTBYIOMIUX MIPABOBBIX HOPM, UMEIOIIHNXCS
pPECYPCOB U OTpaHUYEHUI

YK-2.1. Onpezenser COBOKYITHOCTh B3aMMOCBSI3aHHBIX 33124, 00CCIICUNBAIONINX IOCTHIKEHUE
MTOCTABJICHHOM II€JIH, UCXO/IS U3 IEUCTBYIOIIUX MTPABOBBIX HOPM.

He criocoben
OTIpeNICTIATh
COBOKYITHOCTb
B3aMMOCBSI3aHHBIX
3aj1ad4,
00ecreYnBaroImx
JIOCTHIKEHHE
IMOCTABJICHHOM LIEJIH,
HCXOIS U3
JIEUCTBYIOIIUX
MIPaBOBBIX HOPM.

B uenom ycneuino, HO
OeccucTEMHO
ONpeAEIISIET
COBOKYITHOCTb
B3aMMOCBS3aHHBIX
3ajad,
00ecneynBaroImx
JOCTHKCHHUE
MOCTaBJICHHOM I1EIIH,
HCXOMS U3
JEUCTBYIOLIUX
MPaBOBBIX HOPM.

B uenowm ycnemrso, HO
C OTIEJbHBIMU
He0YeTaMU
orpeeInserT
COBOKYITHOCTb
B3aMMOCBSI3aHHBIX
3a1ad,
00ecIeunBaromuX
JIOCTIKEHHUE
MMOCTaBJICHHOM IEJIN,
HCXOMS U3
JNENCTBYIOLIUX
MIPABOBBIX HOPM.

CriocoGeH B MOJHOM
o0beMe orpeeNaTh
COBOKYITHOCTb
B3aUMOCBSI3aHHBIX
3ajad,
obecreunBaroIux
JOCTUKECHHE
IIOCTaBJICHHOM LIEJIH,
HCXOs U3
NENCTBYIOIINX
IIPaBOBBIX HOPM.

VYK-2.2. Onpenensier pecypcHoe obecriedeHne sl JOCTUKEHUS TOCTaBIEHHOM LTI .

He criocoben
OTIPEIeIIATh PECYPCHOE
obecreueHue s
IDOCTIKEHUS
MMOCTaBJIICHHO IIEIIH.

B nenom ycnemso, HO
OeccUCTeMHO
OTpeIeTIsieT PECYPCHOE
obOecrieyeHue It
JOOCTHKCHUS
ITOCTABJICHHOM 1IEJIN.

B nenom ycremso, HO
C OTIEJIbHBIMU
HEel04YeTaMu
omnpenenser
pecypcHoe
oOecrieueHue ais
JOCTUKECHHUS
IIOCTABJIEHHOW LIEJIH.

CnocoOeH B IOJIHOM
o0beMe OIpeaesaTh
pecypcHoe
oOecrieueHue s
NOCTIKEHUS
ITOCTaBJICHHOM IIEJTH.

VYK-2.3. OnieHuBaeT BepOATHBIC PUCKU M OTPAHHUYCHHS B PEIICHUH TIOCTABJICHHBIX 3a71ad.
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He ciocoben
OIIEHUBATh
BEPOSITHBIC PUCKH U
OrpaHUYEHUS B
peueHnn
IIOCTABJICHHBIX 3aJ1a4

B nenom ycnemHso, HO
OeCcCUCTEeMHO
OIICHUBAET BEPOSITHBIC
PHUCKH ¥ OTPaHUYCHUS
B PEIICHUH
MOCTaBJICHHBIX 3aJ1a4

B nenom ycrnemHso, HO
C OTIEIbHBIMU
HEJI04YEeTaMHU
OLICHUBAET BEPOSATHBIC
PHUCKHU ¥ OTPAaHUYCHUS
B PELLIEHUU
IIOCTaBJICHHBIX 3a/1a4

Crioco0€eH B ITOJTHOM
00bEME OLIEHMBATH
BEPOSTHBIC PUCKU U
OTpaHHYCHUS B
peleHnu
IIOCTABJICHHBIX 3aJ1a4

YK-2.4. Onpenensier oxugaeMble pe3ysbTaThl PEIICHUS TOCTABICHHBIX 3a/1ay.

He criocoben

OTIPECIISATh

OXKHIaeMBIE
pe3yNbTaThI PEIICHUS
ITOCTaBJIEHHBIX 33724

B nienom ycnemso, HO
OeccucTeMHO
onpenenseT
0’KHJ1aeMbIe
pE3yNbTaThl pelIeHuUs
MOCTaBIICHHBIX 3a7a4

B uenowm ycnemrso, HO
C OTJEJIbHBIMU
HeJ04YeTaMu
orpenenser
OKUJJaeMbIe
PE3yNIbTaThI PEIICHUS
MOCTaBIICHHBIX 33724

CrocoOeH B MOJIHOM
o0BeMe OIpeeNiTh
OXUJacMBbIC
pe3yJbTaThl PELICHUS
IIOCTaBJICHHBIX 3a/1a4

[TK-11. CriocoGeH HCmonb30BaTh TEOPETUUECKUE U MTPAKTUYECKUE 3HAHUS JUIS IOCTAHOBKH U
pEIICHUS UCCIIeIOBATENILCKHX 3371a9 B ITPEIMETHOM 00JIaCTH (B COOTBETCTBUU C MPOQHIIEM U
ypOBHEM 00yuYeHUs) U B 00JIaCTH 00pa30BaHUS.

[TK-11.1. Mcnonp3yer TeopeTHyecKre 1 MPaKTHUECKHE 3HAHUS JUIS MOCTAHOBKH U PEILICHHS
MCCIIEIOBATEIBCKUX 331a4 B IPEAMETHON 00JIACTH B COOTBETCTBUH C IPOHIIEM H YPOBHEM
oOyueHusi U B 001acTu 00pa3oBaHUs

He cniocoben
UCIIOJIb30BaTh
TEOPETUYECKHE U
NPaKTUYECKHE
3HAHUS IS
MOCTaHOBKU U
pereHus
HCCIIeI0BATEIbCKUX
3a/1a4 B IIPEAMETHOU
obJacTu B
COOTBETCTBHUH C
npoduiieM u
YPOBHEM O0y4YeHHUS
u B o0nactu
oOpazoBaHUs

B nenom ycmeniso, HO
OeccucTEMHO
UCIIOJNIB3YET
TEOPETUICCKHE U
MIPAKTUICCKUE 3HAHS
JUISL TIOCTAHOBKHU U
pelieHus
HCCIIeIOBATEIIbCKHUX
3a7a4 B IPEAMETHOM
00JacTH B
COOTBETCTBUU C
npoduiemM u ypoBHEM
oOyueHus u B o01acTu
oOpazoBaHUs

B nientom ycrmeniso, Ho ¢
OTIENIbHBIMU
HeJ04YeTaMu
UCTIONIB3YET

TEOPETUYECKHE U
MPAKTUYECKHUE 3HAHUS
JUTSI TIOCTAHOBKH U
pelIeHus
HCCIIeIOBATEIIECKUX
3a/1a4 B MPEAMETHOM
o0ractu B
COOTBETCTBHHU C
npo¢uiIeM U ypoBHEM
00y4eHus u B 00s1acTH
o0Opa3oBaHUs

CrniocoGeH B MOJIHOM
o0Beme
UCIIOJIb30BaTh
TEOPETUUECKUE U
NPaKTUYECKHE
3HaHUSA JUIs
IOCTAaHOBKU U
peleHus
HCCIIEIOBATEIbCKUX
3a/1a4 B IIPEAMETHOU
o0nacTu B
COOTBETCTBUHU C
npoduiieM u
ypOoBHEM O0yueHus
U B o0nactu
oOpa3zoBaHUs

[TK-11.2. [IpoekTupyeT u pemraeT uccieaoBaTeIbCKUe 3a/1a4i B IPEAMETHOM 00JIacTH B
COOTBETCTBHH C MpoduiieM 1 ypoBHEM 00yUeHHUs U B 00J1aCTH 00pa30BaHMsL.

He cniocoben
MPOSKTHUPOBATh U
pemaTh
HCCIIeIOBATEIIBLCKUE
3a/1a4u B MPEAMETHOMN
o0nactu B
COOTBETCTBUH C
npoduiieM U YpOBHEM
oOy4eHus U B 00JacTH
o0OpazoBaHwUsl.

B nenom ycnemso, Ho
OeccrucTeMHO
MIPOSKTHPYET U periacTt
HCCIIeIOBATEIILCKUE
3a7a4¥ B IPEAMETHOM
obnactu B
COOTBETCTBUHU C
npodueM U ypoBHEM
00y4eHus U B 00J1aCcTH
oOpazoBaHus.

B nenom ycnemHo, HO ¢
OTIENIbHBIMU
HeJ0YeTaMU

MIPOSKTHPYET U periact

UCCIIEIOBATEIIHCKHE
3aJla4ud B MPEIMETHOM
obriactu B
COOTBETCTBHUH C
npoduiIeM U ypoBHEM
oOydeHus u B o0nacTu
o0Opa3oBaHusl.

Crioco0eH B OJTHOM
00beMe POEKTUPOBATH
U pelraTh
HCCIIEeI0BATEIbCKUE
3a7a4M B MIPEIMETHOM
o0nactu B
COOTBETCTBUH C
npoQuIeM U YpOBHEM
oOy4eHus u B 00JIaCTH
o0OpazoBaHusl.
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YpoBeHb IIxana oueHUBaHUA 1)1 IPOMEKYTOUHOU [xana oueHUBaHUA 110
c(hOpMHUPOBAHHOCTH aTrTecTaluu bPC
KOMIIETCHIINH Dk3aMeH 3auer
(mudpepeHupoBaHHbIHI
3a4er)

[ToBbIICHHBIH 5 (OTAM4YHO) 3a4TEHO 90 - 100%

bazoBerit 4 (xoporo) 3a4TEHO 76 — 89%

[ToporoBsrii 3 (yIOBIETBOPUTEIHHO) 3a4TEHO 60 — 75%

Huxe noporosoro 2 (HeylOBJIIETBOPUTEIBHO) |HE3aYTEHO Huxe 60%

8.3 Bonpochbl NPOMEKYTOYHOMH aTTecTaAllul
Hecsitoiii cemectp (3auer, YK-2.1, YK-2.2, YK-2.3, YK-2.4, IIK-11.1, [TK-11.2)
1. OxapakTepusyiiTe B3auMOCBsI3b 00IIETO MEHE)KMEHTA M MEHE/DKMEHTA KaueCTBa

N

. Oxapakrepu3syiiTe B3aMMOCBS3b NOHIATUN «YIIPaBJIEHNE KAYECTBOM» U «KAYECTBO YIIPABICHUS»

w

. [Tosicaure Bkuang @.Y. Teisiopa B pa3sBUTHE HAyKW YIOPABICHUS M €r0 MPEACTABICHUE O
Ka4ecTBE NPOAYKIIUNA

. OxapakTepu3yiiTe 3B€3/1bl KaUeCTBA U UX COJICPKAHUE

. ChopmynupyiiTe NOHATHE KayecTBa KaKk OOBEKT yIIpaBICHUS

. OxapakTepu3yiTe B3auMOCBS3b 00IIEr0 MEHEKMEHTA U MEHEIXKMEHTA KaueCTBa

. OnummuTe KOHTPOJIbHBIE KAPThI U UX TPUMEHEHUE B YIIPABICHUN KaYECTBOM

oo N o o1 b~

. Chopmymnupyiite konmemuio « Total Quality Managementy (TQM) — «BceoOmuit
MEHEPKMEHT KaueCTBa»
9. Ilepeuncnure MexaAyHAPOAHBIE OPTraHU3AIUH 110 CTAHIAPTU3AIMH U KaUeCTBY MIPOTYKIIUU

10. Omnumurte MexayHapomubsle craHaapTsl cepun I[SO 9000 u coBpeMEeHHbIE NPUHIUI
MEHE[PKMEHTA Ka4yeCcTBa

11. Oxapakrepu3syiiTe MEHEI)KMEHT MPOIIECCOB U ONEPALIMOHHOE INIAHUPOBAaHUE

12. Ha3oBuTe METOABI CTATUCTUYECKOTO KOHTpPOJI KauecTBa Yonrtepa DHapro Llyxapra

13. Ha3oBuTe MeTOIbI CTUMYJIMPOBAHUS KauecTBa

14. HazoBute Mojenu yrpaBieHUs] KAY€CTBOM.

15. Onmmmre HENIpepbIBHOE yaydleHHe Kak mpuHmun 1 QM

16. ChopmynupyiiTe oO1ee MOHITHE MEHEIKMEHTa KauecTBa

17. OxapakrepusyiiTe OpUEHTAIMI0 HAa NOTpeOUTENeM M HMX YJOBIETBOPEHHOCTh B CHUCTEME
MEHEKMEHTa KauecTBa

18. Oxapakrepu3yiTe OPHEHTAIMIO Ha COTPYAHUKOB UX BOBJICYEHUE M MOTHBAIIHS KaK ITPHHIIUAT
TQOM

19. Ha3zoBuTe OCHOBHBIC KOHIIETIIINA MEHEDKMEHTA KaueCTBa

20. CopmynupyiiTe OCHOBBI YIPaBICHHS Kad4eCTBOM

21. Ha3oBuTe 0COOEHHOCTH BEIOOPOYHOT'O KOHTPOJISI IPU MCCIIeIOBAaHUN HAZEKHOCTH

22. OxapakTepu3ylTe Ol[eHKY KOHKYPEHTOCIOCOOHOCTHU NMPOIYKIIUN

23. Ha3oBuTe METO/IbI MOTHBAITUN PAOOTHUKOB K BHICOKOKa4€CTBEHHOMY TPYIY

24. Tlepeuncanure METO/IbI BOCIIUTAHUS pabouero KoJIeKTUBA

25. IlepeuncnuTe HOBBIE MHCTPYMEHTHI TEXHOJIOTHYECKUX METOIOB YIIPABJICHHUS KaUeCTBOM

26. HazoBure ocHoBHBIC 3Tanbl QFD-meTona

27. B xakuX IeNsX UCIOIB3YIOTCS METO/IbI HAIIPABJICHHOTO MTOUCKA PEIICHM?

28. B dyeMm 3akiroyaroTCs NPEUMYILECTBA W HEJOCTaTKH HBPUCTHYECKUX METOAOB IOMCKa
TEXHUYECKUX pelIeHni?

29. B 4eM COCTOHT CyITHOCTh MTPUMEHEHHUST METOJIOB IICUXOJIOTMYECKON aKTHBH3AINY TBOpUYeCTBa?
30. Kakme MeTombl MOXXHO BBIIEIUTH B TPYIIE METOAOB IICHXOJOTHYECKON aKTUBU3AINH
TBOpUeCTBa?

31. Ha uro HampaBiieHO MPUMEHEHNE METOI0B CHCTEMATH3WPOBAHHOTO TIOUCKA PEIICHHIA?
MoarotosneHo B cucteme 1C:YHusepcutet (000002252)



32. Ilepeuncnure METOABI yNpPaBICHUS Ka4eCTBOM, KOTOPbIE MOTYT NMPUMEHATHCS NpU padoTte ¢
NOTPEOUTEAMH, a TAKXKE B IIPOIecce MPOSKTUPOBAHUS U Pa3paObOTKU MPOAYKIHH

33. HazoBuTe MeTo/bI YIIpaBJIeHUs Kaue€CTBOM, UCIIOJIb3YEMbIE B IIPOIIECCE 3aKYITIOK

34. Kakue MeTOABl YIpaBICHHS KadeCTBOM MOXKHO MPUMEHSITh MPH TPOU3BOJICTBE U
o0cy>)kuBaHUU?

36. Uto mpencTaBisioT co00i cONAIBHO-TICUXOJIOTHYECKAE METOIbI Y IPaBIICH!S KAYeCTBOM?

37. C nomompl0 KakuX HHCTPYMEHTOB pEaTM3yIOTCS COLHUAIbHO-TICUXOJOTHYECKUE METObI
yIpaBJIEHUS Ka4eCTBOM?

38. Kakum o00pa3oM MOXHO KJIacCH(HUIMPOBATh TEXHOJIOTHYECKAE METOJbl yIPaBICHUS
KauyecTBOM?

39. Kakoii meronq B cHCTeME TEXHOJIOTMYECKHMX METOIOB YIPABICHHUS Kaue€CTBOM CUHMTACTCS
HauOonee npuemsieMeiM? [louemy?

40. IepeurcinuTe HOBbIE HHCTPYMEHTBI TEXHOJIOTMYECKUX METOJIOB YIPABJICHUS KAYECTBOM.

41. KakoBa poiib CEeMH HWHCTPYMEHTOB YIPaBJICHHS Ka4eCTBOM B Mpolenype oOecredeHus
TpeOyeMoro noTpeduTesieM KauecTBa, KoTopas noiny4mia Hazsanue QFD-meton?

42. ChopmynupyiTe OCHOBBI TOCYAaPCTBEHHOM CHCTEMBI CTaHAapTH3anuu PO
43. Yro npexncrasiser coboil oM kadectBa? Kakas nHpopmaius B HeM 3a10xkeHa?

44. B xakux LENsAX HCIOJIB3YIOTCS METObl HAMPABICHHOIO IMoucka pemieHuii? Kakue meromb
BKJIIOYAET HAMPaBJICHHbBIN MTOMCK PELICHUI?

45, B yeM coCTOUT CYIIHOCTb NIPUMCHCHU MCTOL0B MICUXOJOTMYECKOM aKTUBU3AI[UHN TBOp‘leCTBa?

46. Kakme MeTOAbl MOXXHO BBLICIUTH B TPYIIE METOJOB ICHXOJOTMYECKOW aKTUBU3ALUU
TBOpUeCTBa?

47. HazoBuTe pa3HOBUJIHOCTH MO3TOBOM aTaku (MO3TOBOIO MITYypMa).

48. Ha 4to HampaBieHO MPUMEHEHHE METOIOB CHCTEMAaTU3UPOBAHHOTO TIOUCKA PEIICHUI?

49. TlepeunciuTe METO/ABI YIPABICHHUS KA4eCTBOM, KOTOPBIE MOTYT HMPUMEHSTHCS MPH padboTe
NOTPEOUTETSIMU, a TAKXKE B MPOLIECCE MPOSKTUPOBAHUSA U Pa3pabOTKH MIPOAYKIIUH.

50. HazoBuTe MeTO1bI yIIpaBleHUsI Ka4eCTBOM, HCIIOIb3YEMbIE B MPOIIECCE 3aKYIIOK.

51. Kakme wMeToapl yHpaBICHHsS Ka4eCTBOM MOXKHO TPUMEHSTh TPH TPOHU3BOJICTBE U
oOcy>)KuBaHUM?

52. C noMoIlbI0 KakuX METOAOB YIPABICHHS KaueCTBOM MOYKHO OCYIIECTBISATh KOHTPOJb U
ucnbITanus Hanbonee A3pHeKTUBHO?

53. Kakum 00pa3oM HCIOIB3YIOTCS HKOHOMHUYECKHE METOJbl YIPABICHHUS KayecTBOM IpH
peanu3anuu QyHKIIUU TUTAHUPOBAHUS?

54. Kakue MeTofpl ynpaBleHHUs KaueCTBOM, KPOME HSKOHOMHYECKUX, MOTYT MPUMEHSTHCS MpU
IUIAHUPOBAHUM?

55. TlpuBeauTe MpUMEPHI HCIIOIB30BAHMS COLMAIBHO-TICUXOJIOTUYECKUX METOOB YIPABICHHS
KaueCTBOM IPH OpPraHU3allui U MOTHUBALIUH.

56. Kakre MeTonpl  ympaBiieHHsl KadeCcTBOM, KpPOME COLMAIBHO-TICUXOJIOTHYECKAX, MOTYT
IPUMEHSATHCA B IIPOLIECCe OpraHU3alluy ¥ TPU MOTUBAIIMU NIEPCOHANA B OpraHU3aluu?

57. Ha3zoBuTe OCHOBHBIE ATaIlbl Pa3pabOTKU rOCy1apCTBEHHOIO CTaHAapTa

58. OnuiuTe ONMBIT 3apYOEKHBIX CTPAH M0 YIPABICHUIO KAYECTBOM.

59. Kakum 00pa3oM HCHOJB3YIOTCS SKOHOMHMYECKHE METOABl YIpPAaBJICHHUS KaueCTBOM NpHU
peanu3anyy QyHKIIUN TUIAHUPOBAHUS?

8.4 Meroauyeckue MaTepuajbl, oNnpeaejsiiomiue MpoueIypbl OLEHMBAHUS 3HAHUM,
YMeHHI, HABBIKOB W (MJHM) ONbITA [JAeATEJbHOCTH, XAPAKTEPU3YIOUIUX JTaNbl
(popMupoBaHusIKOMIIETEH LU

[IpomexxyTouHast arTecTanus MpOBOAUTCS B hopMe 3adeTa.

3ager ciayKuT (HOpPMOH TPOBEPKH YCBOCHHUS YYEOHOTO MarepHuaia NpPaKTUYECKHX U
CEeMMHAPCKHUX 3aHATHH, TOTOBHOCTU K NPAaKTUYECKOH MeATENbHOCTH, YCIEUIHOTO BBITOJHEHHS
CTyACHTaMH J1a0OpaTOPHBIX U KYpPCOBBIX palbOT, MPOHM3BOJICTBEHHOM M YueOHOH MNpakTHK H
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BBIIIOJIHEHUSI B TIPOIIECCE O3TUX IMPAKTHK BCEX Y4YEOHBIX NOPYYEHUH B COOTBETCTBHH C
YTBEPKICHHOU IIPOrpaMMOi.

CobecenoBanue (YCTHBIN OTBET) Ha 3a4eTe

Jlist onleHKH CPOPMUPOBAHHOCTH KOMIIETCHIIMU IOCPEICTBOM coOecenoBaHusi (YCTHOTO
Olpoca) CTYICHTY TMPEABAPUTEIBHO TIpEAJIaracTcsi IMEePEeYeHb BONPOCOB WM KOMIUIEKCHBIX
3aJaHMii, MPEANoJaralliuX yMEHHE OPHEHTHUPOBAThCI B NpoOieMe, 3HAHHWE TEOPETUYECKOTO
Marepuaja, YMEHHE TIPUMEHSTh €ro B MPAKTHYECKOW NPOPECCHOHATBHON esATEIIbHOCTH,
BJIQ/ICHUE HABBIKAMH W IIPHUEMAMH BBITIOJTHEHUS MPAKTUYECKUX 3a/IaHUH.

[Tpu olileHKe TOCTHKEHHUH CTYIEHTOB HEOOX0AUMO o0pamarh 0co00e BHUMaHUE Ha:
YCBOEHHE MPOTPAMMHOTO MaTepuaa;
YMEHHUE H3JIaraTh MPOTrPaMMHBIN MaTepHajl HaydYHBIM SI3BIKOM;
YMEHHE CBSI3bIBATH TEOPHUIO C IPAKTHKOI;
— yMCHHE OTBEYaTh HAa BUIOU3MEHEHHOE 3a/IaHUC;
BJIQ/ICHUE HaBBIKAMH IMOMCKA, CHCTEMAaTU3allUd HEOOXOAMMBIX UCTOYHUKOB JTUTEPATYPHI
10 U3y4aeMo# mpoobieme;

— yMeHHue 00OCHOBBIBATH MPUHSTHIC PEIICHUS;

— BIIQJICHUC HABBIKAMH U TIPUEMAMU BBITTOJHEHHSI TPAKTHYCCKUX 33 JaHUI;

— YMEHHE MOJKPEIUIATH OTBET WJUTFOCTPATUBHBIM MaTEPHATIOM.

Bomnpocs! 1151 ycTHOTO O1poca.

[Ipu ompeneneHuu ypoBHS AOCTHXKEHMH CTYJEHTOB IPU YCTHOM OTBETE HEOOXOIMMO
oOpamate 0cob0oe BHUMaHHE Ha CIIEYOIIee:

— JIaH TOJIHBIM, pa3BepHYTHIM OTBET HA [TOCTABJIEHHBIN BONPOC;

— I[IOKa3aHa COBOKYIHOCTb OCO3HAHHBIX 3HaHMM 00 o0OBeKTe, MNPOSABIAIOIIAACA B
CBOOOJTHOM OIEPUPOBAHUM MOHATUSAMH, YMEHUM BBIJICJIUTh CYILECTBEHHbIE U HECYLIECTBEHHbIE
€ro NMPHU3HAKH, IPUYUHHO-CIICICTBEHHBIE CBS3H,

— 3HaHHE 00 OOBEKTE NEMOHCTpUpPYETCs Ha (OHE MOHMMAHHS €ro B CHCTEME JaHHOU
HAYKU ¥ MEXIWCIUIUTHHAPHBIX CBSI3€H;

— oTBET (POPMYNUpPYETCsl B TEPMUHAX HAYKH, U3JI0KEH JINTEPATYPHBIM S3BIKOM, JIOTMYEH,
JIOKa3aTeseH, IEMOHCTPUPYET aBTOPCKYIO MO3UILMIO CTYIEHTA;

— TEOpEeTUYECKHE IMOCTYJaThl MOATBEPXKIAIOTCS MpuMepamMHu M3 mpakTuku. OleHka 3a
OTIPOC OTPEIEIISETCS MPOCTHIM CYMMHPOBAHUEM OaJlIOB:

Kpurepuu onienkn orsera:

[TpaBunbHOCTH OTBeTa — 1 Gas.

BcecTroponHocTs U ri1yOuHa (10JIHOTa) oTBeTa — 1 Oan.

Hanuuue BeIBO7OB — 1 Gast.

CobmroeHne HopM TUTepaTypHOi peun — 1 Gai.

Bnagenue npodeccronanbHoM tekcukon — 1 6anm.

Utoro: 5 6annos.

TectupoBanue

[Tpu ompeneneHuu ypoBHS AOCTHXKEHHMH CTYAEHTOB C IOMOIIBIO TECTOBOTO KOHTPOJIS
OTBET CUUTAETCS MPABUIbHBIM, €CITH:

— B TECTOBOM 3a/1aHUH 3aKPbITOI (POPMBI ¢ BELIOOPOM OTBETa BHIOpaH MPAaBUIILHBIN OTBET;

— 1O BOIIpOCaM, NpPeAyCMaTPUBAIOIIMM MHOXKECTBEHHBIH BHIOOp MPABMIIBHBIX OTBETOB,
BHIOpAHBI BCE TIPABUIIBHBIC OTBETHI,

— B TECTOBOM 33/IaHUU OTKPHITON (OPMBI J1aH MPABUIbHBIA OTBET;

— B TECTOBOM 3aJ[aHWW HA YCTAHOBJICHHE MPABUJIBHOHN IOCIIEAOBATEILHOCTH YCTaHOBIICHA
IpaBUJIbHAS MOCIEI0BATEIBHOCTD;

— B TECTOBOM 33/IaHWW Ha YCTAHOBJICHWE COOTBETCTBHUS COIIOCTABJICHHE IPOHM3BEICHO
BEPHO I BCEX Map.

[lpn oleHMBAaHWM YUYUTHIBAETCS BEC BONpPOCAa (MaKCHMAIIbBHOE KOJIUYECTBO OasioB 3a
NPaBUJIBHBIM OTBET YCTaHABJIMBAETCS MPEMNOAaBaTEIeM B 3aBUCUMOCTH OT CJIOKHOCTH BOIIPOCA).
KomndectBo OanoB 3a TECT YCTaHABIMBAETCS ITOCPEICTBOM OINPEACTICHHUS IPOIEHTHOTO
COOTHOILIEHUS] HAOPAaHHOTO KOJMYECTBa 0AJIJIOB K MAaKCUMAJIbHOMY KOJIMYECTBY OallioB.

Kpurepun onenkn
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o 60% mpaBUIBHBIX OTBETOB — OLIEHKA «HEYAOBJIETBOPUTEIBHOM.

Ot 60 10 75% npaBUIIBLHBIX OTBETOB — OLIEHKA «YIOBJIETBOPUTEILHOM.
Ot 75 10 90% npaBUIBHBIX OTBETOB — OIIEHKA «XOPOILIO».

Csbpiire 90% npaBHIIBHBIX OTBETOB — OLEHKA «OTIIMYHOM.

[IpakTueckue 3a1aHus

[Ipu ompeneneHUM ypOBHS AOCTUKEHHH CTYAEHTOB IPH BBIMOJIHEHUHM MPAKTUYECKOTO
3a/1aHus He00X0 MO o0palaTse 0co60e BHUMAHUE Ha CIICIYIOIICe:

— 3aJlaHKe€ BBITIOJHEHO MPaBUIIbHO;

— TIOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAaHUK 00 OOBEKTe, MPOSBISIONIA’ICS B
CBOOOJHOM ONEPUPOBAHUU TOHATUSMHU, YMEHUU BBIICIUTH CYIIECTBEHHbIE U HECYIECTBEHHBIC
€ro MPU3HAKY, IPUIHUHHO-CIICICTBCHHBIE CBSI3U;

— yMmeHue paboTarh ¢ OOBEKTOM 3aJaHHs AEMOHCTpUPYETCS Ha (oHEe MOHMUMAHUS €ro B
CHUCTEME JAHHOM HAYKH U MEXIUCLMUIUIMHAPHBIX CBA3EH;

— OTBeT POpMYIUpPYETCS B TEPMUHAX HAYKU, U3JI0KEH JINTEPATYPHBIM SI3bIKOM, JIOTHYEH,
JIOKAa3aTeJIeH, IEMOHCTPUPYET aBTOPCKYIO TIO3UIUIO CTYICHTA,

— BBINOJIHEHUE 33aJJaHUs TEOPETUYECKH 0O0OCHOBAHO.

OreHka 3a ompocC ONpeeNsieTCs MPOCTHIM CYMMHUPOBaHUEM OaJlIOB:

Kputepuu onieHku oTBeTa

[TpaBHIIBHOCTH BBINIOJIHEHUS 3aaHus — 1 Oa.

BcectopoHHOCTE M ri1yOMHA (ITOJIHOTA) BHIMOTHEHUS — 1 Gai.

Hanuuue BeiBo10B — 1 Gas.

CobutoieHne HOpM JTUTepaTypHoOi peun — 1 6ant.

Brnanenue npodeccrnonanbHoi TeKcUKoi — 1 6arm.

Utoro: 5 6amnos.

KonrtekcrHas yueOHas 3amada, mpoOJeMHas CHTyalus, CUTyallMOHHAs 3a/la4a, KecoBoe
3aJlaHKe

[Tpu onpeneneHnu ypoBHS AOCTHKEHUM CTYAEHTOB P PELICHUU YUEOHBIX MPAKTHUECKUX
3a7ja4 He0OX0MMO o0paIaTe 0co00e BHUMAHKE Ha CleyIollee:

—CHOCOOHOCTh ONpEIENATh W NPUHUMATH e Y4eOHOH 3a1adyd, CaMOCTOATENBHO H
TBOPYECKH TUTAHUPOBATH €€ PEIIeHUE KaK B TUITUYHOW, TaK ¥ B HECTAHIAPTHOW CHUTYaIUH;

—CHCTEMaTH3MPOBAHHBIE, TITYOOKHE M TOJIHBIE 3HAHHS 110 BCEM pazJiesiaM IpOTrpaMMBl;

—TOYHOE MCI0JIb30BaHNE HAYYHON TEPMUHOJIOTHUH,CTUINCTUYECKH TIPaMOTHOE,

JIOTMYECKH MTPABUIILHOE U3JI0’KEHHE OTBETA HAa BONPOCHI U 3aJJaHHUS;

—BJaJICHUEe HWHCTPYMEHTapHeM y4eOHOM JUCHMIUIMHBL, yMeHHe ero 3(hQeKkTuBHO
UCTIOJIF30BaTh B IIOCTAHOBKE M PEUICHUN yIeOHBIX 3a/1a4;

—IpaMOTHOE HCII0JIb30BaHHE OCHOBHOM M JIOMIOJHUTEIBHOM JINTEpaTyphI;

—yMEHHE WCIIOJIb30BaTh COBPEMEHHBIE WH(OPMAIMOHHBIE TEXHOJOTUU JUIS PEIICHUS
y4eOHBIX 3ajay, UCIOIb30BATh HAYYHbIEC JOCTHXKEHUS IPYTUX JUCLHILIINH;

—TBOpYECKas CaMOCTOsITeNbHAas paboTa Ha MPaKTHMUYECKUX, JIAOOPAaTOPHBIX 3aHATHSIX,
aKTUBHOE Yy4YacTHE B TPYIIOBBIX OOCYXIEHMSX, BBICOKHI YypOBEHb KYJBTYpbl HCIOJIHEHUS
3a/laHUN.

Kpurepun onenkn orsera

[TpaBUIBHOCTP BHITIOHEHUS 3a1aHus — | Oas.

Pemenue 3a1aun B noaHoM oobeme — 1 Gam.

Hanuuue BeiBogoB — 1 Gait.

CobmroieHne HopM JIUTepaTypHOi peun — 1 Gai.

Bnanenue npodeccuonanbHoil nekcukoi — 1 0am.

Hroro: 5 6amnos.

9. IlepeyeHb OCHOBHOI1 M 1ONOJHUTEIbHON y4eOHOM JIUTEPaTyphbl
OcHoBHasi InTepaTrypa

1. Bacun, C.I. VmpaBrnenwe kadecTBOM. BceoOumii mnomxon: yueOHUK IS
OakanaBpuata u Maructparypel / C.I'. Bacun. — Mocksa : WznatensctBo Opaiir, 2019. —
404 c. — (bakanaBp u maructp. Axkanemuueckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr :
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ANeKTpoHHBIH  //  OOpa3oBarenbHas wiatpopma  HOpaiir [caiT]. — URL:
https://urait.ru/bcode/425062

2. T'opbamxko, E. A. YmpaBnenue kauecTBoM : yueOHHK 17 By30B / E. A. ['opOamiko. —
4-¢ wzn., mepepad. u mom. — Mocksa : M3marensctBo FOpaiit, 2021. — 397 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-14539-7. — Tekcr : snekrponHsii // OOpa3zoBarenbHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/477910

3. Kypoukuna, A. FO. YmnpasieHue KauecTBOM YCIOYT © YUCOHUK U MPAKTHKYM JUIS BY30B /
A. 1O. Kypoukuna. — 2-e usn., ucnp. u jgom. — Mocksa : M3marensctBo HOpaiit, 2021. —
172 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-07316-4. — TekcT : DJIEKTPOHHBIN //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/470280

4. TeGexun, A. B. Ynpasnenue kauecTBoM : y4eOHUK s By30B / A. B. Tebekun. — 2-¢
u3a., mepepad. u jmonm. — MockBa: HszmarensctBo [Opaiit, 2021.— 410c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-03736-4. — Tekcr : osnextpoHHbld // OOpazoBaTenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/468586

JlomoJITHUTeIbHAS JIUTEPATypa

1. PoxkoB, H.H. Cratuctuyeckue METOJbl KOHTPOJIA M YIPaBICHUS KauyeCTBOM

npoaykiuu : yaeoHoe mocobue s By3oB/ H. H. PoxkoB. — 2-e m3n., mepepab. m gom. —
Mockga : U3narensctBo FOpaiit, 2021. — 154 ¢. — (Briciee obpazoBanue). — ISBN 978-5-534-
06591-6. — Tekcr : anexTpoHHbI // OOpa3oBarenbHas riardopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/473454

2. Cannaesa, E.IO. Ynpasnenue kadectBoM : ydebHoe nocobue / E.JO. Cannaesa, E.M.
[[BeTkoBa ; IIOBOJKCKMI TOCYAApPCTBEHHBIM TEXHOJIOTMYECKUN YHUBEPCUTET. — ﬁomKap-Ona :
[ToBomKCKMI rOCyIapCTBEHHbIN TEXHOJIOIMUECKUi yHuBepcureT, 2017. — 156 c. : un. — Pexum
nocryma: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=461637. —
bubnuorp. B kH. — ISBN 978-5-8158-1802-6. — TekcT : 31€KTPOHHBIN.

10. Iepeuyennb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn « MHTEpHET»
1. www.economicus.ru - ITopraj 1o 5KOHOMHUYECKOM TEOPHH, MEHEDKMEHTY, MAPKETHHTY
2. http://www.ekportal.ru/page-id-2233.html - uhopmanimoHHbIi caiiT 10 SKOHOMHUKE

11. MeToauyeckue yKa3aHusi 00y4arOMMCsl 10 OCBOEHHIO JIUCIUILIMHBI (pa3aesia)

[Tpu ocBOoeHMYU MaTepuana JUCIUILINHBI HEOOXOUMO:

—CIJTAHUPOBATh U PACIIPEACIIUTh BpeMs, HEOOXOAMMOE TSl U3yUEHUS JUCITUTUTHBL,

—KOHKPETU3UPOBATh AJIs ceOs TUIaH N3YYEeHUs MaTepuana;

—03HAKOMUTHCS C 00BEMOM U XapaKTepOM BHEAYJUTOPHONU CAMOCTOATEIHHON paboThI AJs
MOJIHOLIEHHOT'O OCBOEHUS KAKI0M U3 TEM JAUCIUIUIUHBI.

CueHapuil u3ydyeHus Kypca:

—MpopadoTaiTe KaX Ay TeMy IO MpeajgaraéMoMy HUXKe alrTOPUTMY ACHCTBHIA;

—perynspHO BBIMIONHSANUTE 3adaHUs [UIsI CaMOCTOATEIbHOW paboThl, CBOEBPEMEHHO
OTYUTHIBAUTECH MPETOAABATENI0 00 UX BBITIOJHEHUU;

—H3y4YUB BECh MaTepuall, MPOBEPHTE CBOM YPOBEHb YCBOCHUS COJACPKAHUS TUCIUTIIUHBI 1
TOTOBHOCTh K CJade 3a4eTa, BHIOJHHUB 3aJIaHUSI W OTBETHB CaMOCTOATEIHHO Ha MPUMEPHBIC
BOIIPOCHI JJI MPOMEKYTOYHOU aTTECTAIUU.

AnropuT™M pabOThI HaJT K&KI0H TEMO:

—H3y4YuTEe COJEp’KaHWE TEMBbI BHAYaJIe 10 JICKIIMOHHOMY MaTepuaiy, a 3aTeM Mo APYTHuM
HMCTOYHHUKAM;

—MPOYXTANTE AOMOJIHUTEIHHYIO JINTEPATYPY U3 CIHUCKA, MPEIOKEHHOTO ITPETOIaBaTeeM;

—BBINUIINATE B TETPAh OCHOBHBIC MOHSTHS U KATETOPUH TI0 TEME, UCTIONb3Ys JEKIIMOHHBIN
MaTepuay WA CJIOBapH, YTO TIOMOXET OBICTPO TOBTOPUTH MaTe€puaid TMpPH TOJATOTOBKE K
MIPOMEKYTOUHOM aTTeCTallUu;

—COCTaBbTE KPATKHI MJIaH OTBETA MO KAXKIOMY BOMPOCY, BHIHOCUMOMY Ha 00CYX/IeHHE Ha
ay/IUTOPHOM 3aHSITUH;

—IOBTOPUTE OMpPEACIICHNUS] TEPMUHOB, OTHOCAIIUXCS K TEME;

—TpOoayMaiTe MPUMEPhl U UILTFOCTPAIIMU K OOCYKACHHUIO BOIIPOCOB MO U3y4aeMOii TeME;
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—HOI[GCpI/ITe UTATbI YUCHBIX, O6H_IGCTBCHHBIX IIeSITeJIeﬁ, HY6HI/IHI/ICTOB, YMCCTHBIC C TOYKU
3peHust 00CyKIaeMOn MPOOIIEMBI;

—TIPOJyMBIBAlTE BBICKA3bIBAHUS 110 TEMaM, MPEIOKESHHBIM K ayTUTOPHBIM 3aHSTHSIM.

Pexomennaruu o pabote ¢ JiMTepaTypou:

—03HAKOMBTECh C AHHOTAIIUSIMH K PEKOMEHIOBAaHHOM JINTEPAType U OMPEICTUTE OCHOBHOM
METO/I U3JIOKEHHSI MaTepHralia TOr0 MK HHOTO HCTOUHUKA,;

—COCTAaBbTC CO6CTB€HHBIC AaHHOTaluu K JPpYruM HMCTOYHHKAM, 4YTO IIOMOXCET IIpHU
HOJrOTOBKE pedepaToB, TSKCTOB peyeid, MPH MOATOTOBKE K MPOMEKYTOUHOM aTTeCTaIlNH;

—BBIOEPUTE TE UCTOYHUKHU, KOTOpPBIE HAnOOJIee MOIXOAAT sl U3y4EeHUsI KOHKPETHOM TEMBI,

—npopaboTaiiTe copepKaHue UCTOUHKKA, CHOPMYITUPYHTE COOCTBEHHYIO TOUKY 3PEHHS Ha
npoOJieMy ¢ OIOPOH Ha MOYYSHHYI0 HH(OPMAIIHIO.

12. TlepeyeHb HH(pOPMATMOHHBIX TEXHOJIOTHI

Peanuzanus y4yeOHONH nporpaMMel oOecreuuBaeTcs JOCTYHNOM KaXJ0ro CTyJIeHTa K
UH(POPMALIMOHHBIM pecypcaM — JJIEKTPOHHON OMOIMOTEeKe U ceTeBbIM pecypcam Murtepuer. [[ns
ucnons3oBanuss MKT B ydeOHOM mporecce WCMONB3YyeTCs MpPOrpaMMHOE oOecreueHue,
HO3BOJISIOIIEE OCYIIECTBIIATh IOUCK, XPaHEHHE, CHUCTEeMATU3alUI0, AHAIW3 U IPE3eHTALUI0
UHpOpMaLKK, 3KCIIOPT MH(POpMaK Ha HU(PPOBbIE HOCUTEIHN, OPraHU3aLUI0 B3aUMOJICHCTBUS B
peanabHOM M BUPTYyallbHOW 00pa30BaTeNIbHON Cpejie.

WuauBuayabHbIE pPE3yNbTaThl OCBOCHUS JUCIHMIUIMHBI CTyJICHTaMH (DUKCHPYIOTCS B
uH(popmannoHHou cucreme 1C:YHuBepcurer.

12.1 TlepeyeHbr NPOrpaMMHOro odecnedyeHusi (0OOHOBJIeHHME NPOU3BOAUTCH IO
Mepe NOsIBJIEHHSI HOBBIX BepCcHii IPOrpaMMBbl)

1. MicrosoftWindows 7 Pro

2. Microsoft Office Professional Plus 2010

3. 1C: Yuusepcuret[IPOD

12.2 llepevyeHb HHGPOPMAIHOHHO-CITPABOYHBIX CHCTEM
1. UudopmanmonHo-npaBoBas cucrema «I"’APAHT» (http://www.garant.ru)
2. CripaBoyHas mpaBoBast cucreMa «Koncynbrant [Tnroc» (http://www.consultant.ru)

12.3 llepeyeHb cOBpeMeHHbIX MPOecCHOHATBHBIX 023 TaHHBIX

1. IIpodeccuonanbhas 6a3a qaHHbIX «OTKpBITHIE JaHHBIE MHUHHCTEpCTBA 00pa30BaHUs U
Hayku POy (http://xn8sblcdzzacvuc0jbg.xn--80abucjiibhv9a.xn--plai/opendata/)

2. Enunoe okHO ocTyma kK 00pa3oBaTenbHbIM pecypcam (http://window.edu.ru)

3. DnekTponHas OubnmoTedHas cucrema Znanium.com( http://znanium.com/

13. MaTepua/ibHO-TEXHUYECKOE 00ecneueHne THCIMILINHBI (pa3aena)

Jns  mpoBeneHWs — ayIWTOPHBIX — 3aHATUH  HEOOXOAMM  CTaHJApTHBIM  Habop
CHelHaTU3UpOBaHHON yyeOHOW Mebenu u ydeOHOro o0OpyJOBaHUs, a TaKkKe MYJIbTHUMEIUIHOE
o0opy/noBaHue Ui JIEMOHCTpPAllMU Ipe3eHTauui Ha Jekuusax. s mpoBeaeHHsl MpaKTUYECKUX
3aHATUH, a TakkKe OpraHu3alMd CaMOCTOATENbHOH  paboThl  CTYACHTOB HEOOXOIUM
KOMIIBIOTEPHBIN KJIacc ¢ pabounMU MeCTaMH, 00ecTiedynBalOIIMMH BbIX0] B IHTEepHeT.

WNunuBuayabHble pE3yNbTaThl OCBOCHHUS JUCHUIUIMHBI (PUKCUPYIOTCS B 3JIEKTPOHHOU
nH(pOpMallMOHHO-00pa30BaTEeNbHON cpe/ie YHUBEpCUTETA.

Peanuzanus y4yeOHOW mporpamMMbl oOecreunBaeTcs JOCTYINOM KaXJIOTro CTyIEHTa K
MH(OPMaLIMOHHBIM pecypcaM — 3JIEKTPOHHOIN OubnuoTeke u ceteBbIM pecypcam Murtepner. s
ucnonb3oBanus KT B yueOHOM mporiecce HEOOXOAUMO HAJIMUUE MPOTrpaMMHOI0 obecreueHus,
MO3BOJISIONIET0 OCYIIECTBIIATh MOUCK HHPOpMAIK B ceTu MHTepHeT, cucTeMaTH3alnio, aHaINu3 U
NpEe3eHTAIMI0 HH(POPMAIIUH, SKCIIOPT HH(POPMAIIUK Ha IIU(PPOBBIE HOCUTEIH.

VYyeOHast aynuTopus 1Jig MPOBEAEHUS YIeOHbIX 3aHITHH.

VYuyeOHast ayauTOpusi U1 TPOBEIACHUS 3aHATUH JIGKIMOHHOTO THIA, 3aHATHM
CEMHHApPCKOTI0 THWIIA, TPYNIMOBBIX M WHAMBUAYaAJIbHBIX KOHCYNbTAllUM, TEKYIIEro KOHTPOJS U
NPOMEKyTOuHOM aTTecTarmu. (Ne 218)

[ToMerieHne ocHaIEHO 00OPYAOBAaHUEM U TEXHUUECKUMHU CPEICTBAMU O0yUCHMSL.

MoarotosneHo B cucteme 1C:YHusepcutet (000002252)


http://www.garant.ru/
http://www.consultant.ru/
http://xn/
http://window.edu.ru/
http://znanium.com/

OcHoBHOE 000pyI0BaHUE:

ABTOMaTH3MpOBAaHHOE paboyee MeCTO B cocTaBe (y4eOHBIH MYIbTUMEIUIHBIN KOMILIEKC
TpuOyHa, TapHUTYpPA, IPOEKTOP, UHTEPAKTUBHAS 10CKAa), MarHUTHO-MapKepHas JJOCKa.

Y4eOHO-HATIISITHBIE TOCOOUS:

[IpezenTanum.

[Tomeriienue st caMoCTOSITEIbHOM padboThl (Ne 225).

[Tomerienue ocHalieHo 000pyI0BaHUEM U TEXHUUECKUMHU CPEJICTBAMU O0yUEHUSI.

OcHoBHOE 000pyI0BaHUE:

KomnproTepHass TexHHMKa € BO3MOXXHOCTBIO MOJKIHOYEHUsT K cetu "HMHtepHer" wu
obecriedeHHEeM  JOCTyma B JJICKTPOHHYIO  HMH(DOPMAIMOHHO-0OpPA30BaTEIBHYIO  CPEIy
yHUBepcUTETA (MepCOHANBHBIN KoMmbioTep 10 mmT.).

Y4eOHO-HATIISITHBIE TOCOOUS:

[IpezenTanum.

[TomemeHue 17151 CAMOCTOSITENTEHON PaOOTHI

UuTabHBIN 3aJ1 AIEKTPOHHBIX pecypcoB (Ne 1010).

OcHoBHOE 000pyI0BaHUE:

KomnpioTepHas TexHHMKa C BO3MOXKHOCTBbIO MOJKIIOYEHHS K ceTu «HTepHer» u
obOecriedeHHEM  JIOCTyma B JJIEKTPOHHYIO  HMH(DOPMAIMOHHO-0O0pPA30BaTEIBHYI0  CPEIy
YHHBEpPCUTETA: aBTOMaTU3UPOBaHHbIE paboune MecTa (komnborep — 12 mit.).

MynbTHMEIUIHBIA TPOEKTOP, MHOTO(YHKIIMOHAILHOE YCTPONCTBO, IPUHTED.

VY4yeOHO-HarIsAIHbIE II0OCOOUS:

[Tpe3eHTanMH, HIEKTPOHHBIE TUCKH C YYCOHBIMU M YI€OHO-METOAMYSCKUMHU MTOCOOUSIMHU.
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